
How it works

1.

2.

3.

to jump on our
web order portal (WOP)      
https://wop.metabion.com/wop/

log-in by entering Username and Password 

or register yourself, if you want to open a new account  �
(it is recommended to change the automatically generated password  
after the first login)

fill your shopping cart with what you desire 

Web Ordering Portal
Make your ordering experience more convenient, direct and safe!!

SIMPLE
•	 easy-to-create

•	 user-friendly interface

•	 “Favorites” section 

DIRECT
•	 direct order in just 1 click!

•	 24-h ordering 

•	 no hidden costs

EASY TO TRACK
•	 order status and  

shipment tracking

•	 chronological order history 

•	 easy re-ordering 

Should you encounter any difficulties logging on, or placing an order, please do not hesitate to contact our WOP Support Team: 

•	 by chat: click the “live chat“ button on the right
•	 by phone: +49 89 899 363 0 
•	 by email: customerservice@metabion.com
•	 by using  “Support”  on the menu bar of the web order portal

order online
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